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POLICY AND NOTICE OF NONDISCRIMINATION
TOWN OF WARREN, MAINE

|. Purpose

The Town of Warren is committed to providing its programs, services, and activities in a fair and equitable manner
without discrimination. This policy ensures compliance with federal civil rights laws, state nondiscrimination
requirements, and establishes procedures for addressing discrimination complaints. It is the purpose of this policy
to promote equal access to municipal services and to protect the civil rights of all individuals who interact with the
Town of Warren.

Il. Authority and Administration

a. This Policy is adopted pursuant to the Home Rule Power of Article VI, Part 2, of the Maine Constitution and 30-A
M.R.S.A,, Section 3001.

b. The Town Manager shall serve as the Non-Discrimination Coordinator and shall administer this Policy.

1. Policy Statement

The Town of Warren complies with Federal civil rights laws and Maine state nondiscrimination laws and is
committed to providing its programs and services without discrimination in accordance with:

Federal Laws:

s Title VI of the Civil Rights Act of 1964, which prohibits discrimination based on race, color, or national origin
(including language).

e Section 504 of the Rehabilitation Act of 1973, which prohibits discrimination based on disability.

¢ Title IX of the Education Amendments Act of 1972, which prohibits discrimination based on sex in education
programs or activities.

¢ Age Discrimination Act of 1975, which prohibits discrimination based on age.

* Americans with Disabilities Act of 1990, which prohibits discrimination based on disability.

¢ U.S. Department of Homeland Security regulation 6 C.F.R. Part 19, which prohibits discrimination based on
religion in social service programs.

e U.S. Environmental Protection Agency regulations 40 C.F.R. Parts 5 and 7, which prohibit discrimination in
programs receiving EPA financial assistance.
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Maine State Laws:

s Maine Human Rights Act, 5 M.R.S.A. § 4551 et seq., which prohibits discrimination based on race, color,
sex, sexual orientation, gender identity, physical or mental disability, religion, ancestry, national origin, age,
and familial status in employment, housing, public accommodations, education, and extension of credit.

It is against the law for the Town of Warren to retaliate against anyone who takes action to oppose discrimination,
files a grievance, or participates in the investigation of a grievance in accordance with the above authorities.

IV. Non-Discrimination Coordinator

The Town of Warren has designated the following Non-Discrimination Coordinator:

Sherry Howard, Town Manager
Town of Warren

167 Western Road

Warren, Maine 04864

Phone: (207) 273-2421

Fax: (207) 273-3107

Email: manager@warrenmaine.org

The Non-Discrimination Coordinator is responsible for:

a. Coordinating efforts to comply with federal and state nondiscrimination requirements;
b. Collecting, maintaining, and providing information showing compliance;

¢. Processing discrimination complaints and grievances,

d. Providing continuing public notice of nondiscrimination policies;

e. Coordinating training for Town staff regarding nondiscrimination obligations;

f. Ensuring auxiliary aids and language assistance services are available when needed.

V. Compliance Information

A. The Town of Warren shall collect, maintain, and provide upon request the following information to demonstrate
compliance with nondiscrimination requirements:

1. A brief description of any lawsuits pending against the Town that allege discrimination prohibited by
applicable laws;

2. Demographic data related to participants in Town programs and activities;

3. Alog of discrimination complaints that identifies the complaint, filing date, investigation completion date,
disposition, and date of disposition;
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4. Reports of compliance reviews conducted by other agencies;
5. Data and information specific to Town programs or activities to determine compliance.

B. Records shall be maintained for at least three years after completion of projects receiving federal financial
assistance, or until resolution of any complaints, whichever is longer.

VI. Grievance Procedures
A. Filing a Complaint

Any person who believes they have been subjected to discrimination by the Town of Warren may file a grievance
under this procedure. Complaints may be submitted:

In person, by mail, fax, or email to:
Sherry Howard, Town Manager
167 Western Rd

Warren, Maine 04864

Phone: {207) 273-2421

Fax: (207) 273-3107

Email: manager@warrenmaine.org

8. Complaint Requirements

1. Grievances must be submitted within 180 days of the date the person filing the grievance becomes aware
of the alleged discriminatory action {extensions may be granted for good cause);

The complaint must be in writing and contain:

Name and contact information of the person filing the complaint;

Date of the alleged discriminatory action;

Description of the problem or action alleged to be discriminatory;

The remedy or relief sought;

Basis for the discrimination claim (race, color, national origin, etc.);

Identity of the person harmed by the alleged discrimination.
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C. Investigation Process

1. The Non-Discrimination Coordinator will acknowledge receipt of the grievance within five (5) business days;

2. Athorough investigation will be conducted, affording all interested persons an opportunity to submit
relevant evidence;

3. The investigation will be completed and a written decision issued within thirty (30) days of filing, including
notice of the right to pursue further remedies;

4. The written decision will include findings and description of the investigation process;

5. Confidentiality will be maintained to the extent possible under applicable law.
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D. Appeal Process

The person filing the grievance may appeal the Non-Discrimination Coordinator's decision by writing to the Board
of Selectmen within fifteen {15) days of receiving the decision. The Board of Selectmen shall issue a written
decision within sixty (60) days of the appeal filing.

VII. External Complaint Options

The availability and use of this grievance procedure does not prevent a person from pursuing other legal or
administrative remedies, including filing complaints with:

U.S. Department of Homeland Security:

Office for Civil Rights and Civil Liberties

E-mail: CRCLCompliance@hg.dhs.gov

Phone: {202) 401-1474 or 1-866-644-8360

Mail: U.S. Department of Homeland Security, Office for Civil Rights and Civil Liberties, Compliance Branch, Mail
Stop #0190, 2707 Martin Luther King, Jr. Ave., SE, Washington, D.C. 20528

U.S. Environmental Protection Agency:

External Civil Rights Compliance Office

E-mail: TitleVIComplaints@epa.gov

Phone: (202) 564-3316

Mail: U.S. EPA External Civil Rights Compliance Office, Office of General Counsel {(Mail Code 2310A),
1200Pennsylvania Avenue N.W., Washington, D.C. 20460

Maine Human Rights Commission:51 State House Station
Augusta, Maine 04333-0051

Phone: (207) 624-6290

Website: www.maine.gov/mhrc

VIIl. Information and Services for Persons with Disabilities and Persons with Limited English
Proficiency

The Town of Warren provides:

* Free aids and services, such as written information in alternative formats (large print, audio, accessible
electronic formats, etc.), to communicate effectively with persons with disabilities;

¢ Free language services, such as qualified interpreters and/or information written in other languages, to
ensure meaningful access to programs and activities for persons with limited English proficiency.

To request these services, contact the Non-Discrimination Coordinator at the information provided above.
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IX. Public Notice

A. The Town of Warren shall provide continuing and prominent public notice that it does not discriminate on the
basis of race, color, national origin, sex, age, disability, sexual orientation, gender identity, religion, ancestry,
familial status, or marital status in any of its programs or activities.

B. This notice shall be:

Posted in prominent locations in Town offices and facilities;
Published on the Town's website at www.warrenmaine.org;
Included in Town publications as appropriate;

Made available in alternative formats upon request;
Translated into other languages as needed.

e

X. Training and Education

The Town of Warren shall provide periodic training to staff regarding nondiscrimination requirements and
procedures under this policy.

Xl. Policy Review

This policy shall be reviewed annually and revised as necessary to ensure prompt and fair resolution of
discrimination complaints and continued compliance with applicable laws,
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Xll. Validity and Severability

Should any section or provision of this Policy be declared by the courts to be invalid, such decision shall not
invalidate any other section or provision of this Policy.

Xlll. Violations

All violations of this Policy shall be considered a serious matter and may resulit in appropriate disciplinary action
and/or corrective measures.

Policy on File: This policy is maintained at the Warren Town Office and on the Town of Warren website at
www.warrenmaine.org.

Adopted by the Warren Board of Selectmen: A Ui {’I_ 20 , 2025
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